Community

Objective

Polis Project

Increase the number of social
Initiatives supported by Poste
Italiane in favour of
disadvantaged groups, with a
special focus on people in fragile
conditions and young people

Consolidate local presence
through initiatives and actions
involving an increasing number of
territories, generating social
inclusion and economic value for
local communities

Education: initiatives aimed at
fostering the adoption of
conscious and sustainable
financial choices and familiarity
with the opportunities offered by
the digital evolution, as well as
launching new dissemination
strands on sustainability and
business issues

Definition of

Corporate Accelerator with
"Hub&Spoke" model to support
national entrepreneurship also
from a D&I perspective (start-
ups, female entrepreneurs, etc.)

Community

Target

Creation of "one-stop shops" for
6,933 Post Offices located in
small municipalities by 2026
Creation of a national network of
250 co-working spaces by 2026

Support at least 20% of
Initiatives in the social

sphere, with a focus on
disadvantaged groups, people in
fragile conditions and young
people by 2025

A 10% increase — compared to
2025 = in the number of national
municipalities involved in

initiatives supported by the Group

Initiatives/content for
citizens/customers:
150 in 2025 and 150 in 2026

4 initiatives by 2028

Target
scope

Italy

Italy

Italy

Italy

Italy

Base
year

2022

2025

2025

2024

2023

2025 result

Polis: completed interventions 4,849
Coworking: completed interventions 160

44%

New

215 initiatives/content in 2025

Analysis of actions to support
entrepreneurship development, identification
of territorial partnerships and definition of
digital impact initiatives



